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Presenter
Presentation Notes
Email blast was sent to 40,717 on 2/7.  The US Postal mailing went to roughly 1,150. 
 


https://www.facebook.com/RegionalCenterofOC/
https://www.instagram.com/regionalcenterofoc/
http://www.rcocdd.com/

Listening to language interpretation

22 Windows | @§ macOS

1. In your meeting/webinar controls, click Interpretation.

2_ Click the language that you would like to hear.

Off

/ EN English

3. (Optional) To only hear the interpreted language, click Mute Original Audio.



Nguon chi tiéu vé viéc
mua dich vu
(Purchase of Service,

POS)
Puoc dang tai truc
tuyén

“*Trinh bay vé chi tiéu cho viéc mua dich vu
(Purchase of Service, POS) bang tiéng Anh,
tiéng Tay Ban Nha, ti€ng Viét va tiéng Han

https://www.rcocdd.com/about-rcoc/transparency-
and-accountability/diversity-and-disparity-in-pos/



https://www.rcocdd.com/about-rcoc/transparency-and-accountability/diversity-and-disparity-in-pos/

**Bdo cao dir liéu chi tiéu POS cho cac nam tai
Nguon chi tiéu vé viec chinh 2011/2012 dén 2023/2024

mua dich vu
Puoc dang tai truc https://www.rcocdd.com/about-rcoc/transparency-

tuyén and-accountability /pos-expenditures/



https://www.rcocdd.com/about-rcoc/transparency-and-accountability/pos-expenditures/

“¢*Chia se cac hoat dong hién tai cua Trung tam
Ly do chiing t6i khu viec Quan Cam (Regional Center of

c6 mat & day toi nay Orange County, RCOC) nham dap rng nhu cau
cia cong dong da dang noi day




“*Cong khai thong tin chi phi mua dich vu cua
RCOC dwa trén sac tdc, ngébn ngir va tinh
trang Khuyét tat

Ly do chung toi

c6 mat & day toi nay




<»Lang nghe y kién cia quy vi vé cach cai thién
Ly do chung toi hoat dong hon nira dé dam bao dap rng nhu
c6 mat & day toi nay cau cua tat ca ca nhan va gia dinh ma chung
toi phuc vu




“*RCOC la mot trong 21 trung tam khu vuc tai
California

Chung toi la ai?




“*RCOC phuc vu khoang 27.100 nguwo¢i khuyét
tat vé phat trién tai Quin Cam

Chung toi la ai?




Chung toi la ai?

“*RCOC la trung tam khu vuc 1on thir sau
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Presenter
Presentation Notes
IRC, SDRC, NLARC, Alta, CVRC, RCOC, RCEB


Chung toi la ai?

“*Ngan sach mua dich vu (POS) cua RCOC
trong nam tai chinh 2023/2024 13 $678,3
trieu
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Chung toi la ai?

“*RCOC c6 444 biéu phoi vién dich vu - 71%
thong thao hai ngdn ngtr

12


Presenter
Presentation Notes
Update SC numbers

Bilingual SCs	Percent
2013  53%
2014  54%
2015  59%
2016  58%
2017  64%
2018  69%
2019  72%
2020  73%
  75%
  78%
  78%
  78%
  75%
  71%


Sac tdc cia Quan Cam (theo diéu tra dan s6 nam 2020)

Nguwdi My ban dia hodc ngudi ban dia
Alaska, 1.00%

Ngudi chau A, 21.70%

Nguwoi da den/nguwdoi My gdc Phi,

\ = < 0
Nguoi da trang, 39.80% 2.10%

e

Sac toc khac hodc Ching Nglr0’13’IL'Lag(])30z/an Nha,
toc/Pavan hog, 1.00% .00%

Ngwoi Hawaii ban dia hoac
ngudi dan dao Thai Binh
Dwong khac, 0.40%
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Presenter
Presentation Notes
RCOC represents the diverse population of Orange County.  Before looking at the ethnic make up of the people we serve and our staff, here is information about the ethnic make up of the entire Orange County population.  

Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: Ethnicity of OC



Sac toc cia nhém nguwdi dung dich vu ciia RCOC

Nguwoi My ban dia hodc ngwoi ban dia
Alaska, 0.35%
Nguwoi chau A, 19.49%

Nguwoi da trang, 30.59%

Nguwoi da den/ngudi My gdc Phi,

- 3.03%

Sac toc hodc ching toc

khéc/Pa vin héa, 8.28% / :

Nguoi Hawaii ban dia hoac nguwoi dan dao
Thai Binh Duong khac, 0.21%

Nguwoi Tay Ban Nha, 38.05%
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Presenter
Presentation Notes
Here’s the ethnic make up of the people served by RCOC.  

Compared to the overall OC population…

Asian – 19.49% RCOC – 21.70% OC   (Lower)
Hispanic – 38.05% RCOC - 34% OC   (Higher)
White – 30.59% RCOC - 39.80% OC  (Lower)


Draw attention to 8.28% listed as Other/Unknown, which is much larger than the earlier graph of 1% other for the overall OC population.  Reminder that this is all information we gather through self-report at the time someone becomes eligible for RCOC services.  

Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: Ethnicity of Persons Served




Sac toc chia Piéu phdi vién Dich vu cia RCOC

Nguwoi da trang, 10.59%

~3

van hoa, 2.03%

Sac toc hodc ching tdoc khac/Da

[

Nguwdi Hawaii ban dia hodac ngwoi dan
dao Thai Binh Dwong khac, 0.00%

62.84%

Nguwoi Tay Ban Nha,

Ngudi My ban dia hodc ngudi
ban dia Alaska, 0.00%

21.40%

E N

Nguwoi da den/nguoi My goc Phi,
3.15%
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Presenter
Presentation Notes
Here’s the ethnic make up of our 444 Service Coordinators.  We are very proud of the diversity we have in our work force, as our staff represents our Orange County community.  

Additionally, about 71% of our Service Coordinators are bilingual.    

Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: SCs by Ethnicity




Nguyén tac chi dao

cua RCOC

“*HO0i dong quan tri cia RCOC da thong qua bd
Nguyén tac chi dao nham truyén dat cac gia
tri cia ho dén cong dong
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Nguyén tic chi dao

cua RCOC

»Dich vu ho tro gia dinh mang tinh linh hoat va sang
tao nham dap &ng nhu ciu cta gia dinh theo tirng
giai doan thay doi. Cac dich vu nay dwoc diéu chinh
phu hop véi nhu ciu cu thé cha tirng gia dinh va
dam bao tuan thu cac chuan mwc van héa, phong tuc
tap quan

17



Nguyén tac chi dao

cua RCOC

»Dich vu va cong tac ho tro phai phu hop véi
cac dac diéem da dang vé ton gido, van hoa,
ngodn ngit, Kinh té xa hoi va dan toc cia cong
dong do

18



Cam két cia RCOC

“*RCOC cam két dap wrng nhu cau cua nhitrng
ngwoi ma toé chirc phuc vu, khong phan biét
do6 tubi, sac tdc, chung tdc, ngdn ngitr hay két
qua chan doan

19



Cam két ciia RCOC

“*RCOC tuan thu Pao luat Lanterman, trong dé
quy dinh quy trinh Ké hoach chwong trinh ca
nhan (IPP) la phwong phap dé dinh hwéng
l1ap ké hoach 1ay con ngwoi lam trung tam va
phat trién cac dich vu ca nhan héa
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Phuc vu cong dong da

dang cua chung ta

<+ Tiép cin va ho tro gia dinh

* Chuwong trinh C6 van Gia dinh
Bat dau t thang 11 ndm 2018

3.502 gia dinh da tham gia

Nguwoi da trang, 17%
—

Sac tdoc hodc ching tdc
khac/Pa van hoa, 8%

Nguwdi Hawaii ban dia hoac
ngudi dan dao Thai Binh
Dwong khac, 0%

Nguwoi My ban dia hodc ngudi ban dia
Alaska, 1%

—I Ngwoi chau A 17%

Ngwoi da den/nguwoi
My gbc Phi, 3%

Nguwoi Tay Ban Nha,
54%
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Presenter
Presentation Notes
Kaitlynn Truong (Manager) and Derrick Nguyen (Cultural Specialist) and Ingrid Jbeili (Community Outreach & Access Coordinator)

Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: Family Mentor & Dev Screenings



Phuc vu cong dong da

dang cua chung ta

<*Nhom ho tro phu huynh

22


Presenter
Presentation Notes
Kaitlynn Truong (Manager), Derrick Nguyen (Cultural Specialist) and Ingrid Jbeili (Community Outreach & Access Coordinator)



Phuc vu cong dong da

dang cua chung ta

“*Panh gia m&rc do phat trién nam 2023/2024

Nguwdi My ban dia hodc ngudi ban
Nguwoi da trang, 14% dia Alaska, 0%

R Ngudi chau A,
22%

Sac tdoc hodc ching tdc
khac/Pa van hoa, 3%

Ngudi Hawaii ban dia

hodc nguwdi dan dao

Thai Binh Dwong khc, Nguoida
Phi, 3%

Nguwoi Tay
Ban Nha,
58%
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Presenter
Presentation Notes
Kaitlynn Truong (Cultural Specialist) and Ingrid Jbeili (Community Outreach & Access Coordinator)

Data source: 2021-2022 POS Expenditures Public Meeting Data.xlsx / Sheet: Family Mentor & Dev Screenings



<D 0oi ngili Piéu phoi vién dich vu dwoc dao tao vé

Nang luc van héa va Pinh kién ngam. Pong thoi
Phuc vu cong dong da dwoc dao tao vé tu duy va lap ké& hoach 14y con
dang cua chung ta ngwoi lam trung tm. TAat ca cac ca nhan dwoc phuc
vu déu c6 Ké hoach Chwong trinh ca nhan (IPP) lay
con ngwdi lam trung tAm dworc trién khai
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Presenter
Presentation Notes
All staff 8 hrs of Implicit Bias training.  Additionally, 8 hrs of Cultural Competency


Phuc vu cong dong da

dang cua chung ta

“*Tao ra cong viéc m&i cho Nhan vién chuyén
trach nguon lwc gido duc néi tiéng Tay Ban
Nha chiu trach nhiém ho tro phu huynh lam
viéc v&i cac khu hoc chinh
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Presenter
Presentation Notes
Created this position based on information from this and other meetings in the past. Have found a big demand for this kind of assistance.  Alma “Jocelyn” Escobar  Many consultations with families and SC.  Also attends IEP meetings to support families as needed with SC’s.  


Phuc vu cong dong da

dang cua chung ta

Ty 1é 1:40 trong quan ly ho so doi véi 240
ngwoi goc Tay Ban Nha khong hoac it st dung
dich vu (dich vu quan ly ho so chuyén sau)
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Presenter
Presentation Notes
This program provides a customized approach and extra education to families that have no to minimal services. 
Service Coordinator  help to empower and educate families in areas such as accessing generic and Regional Center services, understanding the roles of the Regional Center and Service Coordinator, and training on Special Education. 
We have seen really good progress and success with this program so far. We are starting to transition families out of the program now and serve new families. 


Phuc vu cong dong da

dang cua chung ta

“*M¢ rong va don gian héa cac dich vu bién
dich va tai liéu
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Phuc vu cong dong da

dang cua chung ta

“*Mé& rong dich vu théng dich va nang cap
thiét bi cong nghé
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Phuc vu cong dong da

dang cua chung ta

“*Hop tac voi cac co quan bén ngoai
- Trwdng nhom ho tro phu huynh
- Nhém ho tro gia dinh (Mang lwéi hé tro gia dinh)
* Co quan Dich vu Xa hoi
* Dich vu Strc khée TAm than

29


Presenter
Presentation Notes
Collaboration with outside agencies
- Parent Support Group Leaders: semi-annual meetings conducted with all of Parent Support Group Leaders in OC to connect and resource sharing. 
- Social Services Agency – ongoing participation in training of new staff conducted by Jeanette Ruiz, SSA Liaison and CCFRC; numerous visits to Comfort Connection by those SSA units focused upon young children
- Mental Health Services – participate in the Early Childhood Mental Health Collaborative
- Community Based Organizations that were awarded Service Access and Equity (SAE) Grants: Family Support Network (developmental screenings for 0-5 year olds, underserved community) , Boat People SOS Center for Community Advancement (BPSOS; serving the Vietnamese community), Vietnamese Parents with Disabled Children Association (VPDCA; serving the Vietnamese community), Being Built Together (BBT; serving the Korean community), Seesaw Communities (serving the Korean community), Chinese Parents Association for the Disabled (CPAD; serving the Chinese community), Center of Autism & Neurodevelopmental Disorders, UC Irvine (CAND; serving the Spanish and African American communities) ---- Comfort Connection FRC has routine contact with all these organizations.
- Staff attend various community collaborative meetings (i.e. Detect & Connect, Orange County Child Care & Development Planning Counsel, Garden Grove Community Collaborative meeting, Professional Network Exchanges, Anaheim Human Service Network, etc. ) to  increase awareness about RC services/system.


Phuc vu cong dong da

dang cua chung ta

“*Tiép can cong dong
- Phong kham cong dong
» TO chirc ton gido
- Co quan Giao duc bia phwong
- Hoi Gia dinh Tré em

- Thong tin qua email bang ngdn ngir clia gia dinh

30


Presenter
Presentation Notes
Update NEEDED  Community outreach
- Community Resource Fairs: have informational booths at many community resource fairs throughout the county to share information and resources:  See attached status of CCFRC
- Faith-based organizations: Collaborate with Knights of Columbus
- Local Education Agencies: RCOC leadership met with management of the SELPAs (Special Education Local Plan Areas) throughout OC 
- Information sharing via e-mail in language of family: see OPS report
- Weekly Radio talk shows in Vietnamese language to share information on developmental milestone and bring awareness RC services to Vietnamese listeners in Orange County. 
Language Total so far this fiscal year
English* 	1,418,185
Farsi	94 
Korean 	5,152
Spanish* 	183,378
Vietnamese* 	40,006
Chinese 	958
Japanese 	27
Arabic 	0
Total Number of Notifications 1,647,800


Phuc vu cong dong da

dang cua chung ta

“*Tiép can cong dong
- Khdo sat cong dong do Vién Chinh sich Thompson thuc hién
- Dién dan Lanh dao thong qua Vién Chinh sach Thompson
* Quy trinh phé duyét dich vu giai tri xa hoi dwoc tinh gian

31



Phuc vu cong dong da

dang cua chung ta

“»Tiép can cOng dong
* Quy trinh phé duyét cac dich vu cham s6c tam thé dwoc rat gon
t&i 24 gior moi thang
- Danh muc dich vu toan dién cho tré em, thanh thi€u nién va
ngwdi ldn bang 10 ngdn ngir
- Trang web dwoc thiét ké lai ra mat vao mua thu nam 2023

32



Phuc vu cong dong da

dang cua chung ta

“*Tiép can cong dong
- Tao ra vi tri Nhan vién huwéng dan cong dong

- Ho6i thdo cung cap thoéng tin cho cac gia dinh néi tiéng Tay Ban
Nha

- Khao sat mirc do hailong vé IPP

33



Hiéu ro dir liéu chi

tiéu theo boi canh

“*Trinh bay cac muc chi tiéu trong nam tai
chinh 2023/2024
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Hiéu ro dir liéu chi

tiéu theo boi canh

*»Xét trén khoan chi tra cho cac dich vu ma
trung tam khu vwe cung cap cho nhitng nguoi
dwoc phuc vu trong khoang thoi gian dé

35



%S0 nguwoi dwoc phuc vu - tong so 16n hon khoi

Hiéu ro dir liéu chi lwong cong viéc thuc té/hién tai. SO ngwoi dwoc
tiéu theo boi cdnh phuc vu dworc tinh vao dit liéu néu ho nhan dich
vu vao bat ky thoi diém nao trong nam tai chinh

36



Hiéu ro dir liéu chi

tiéu theo boi canh

<*Nhiéu chan doan - nhiéu ngwoi dwoc phuc vu
cé tir mot chan doan trd 1én nén mot sd dwoc
tinh vao nhiéu danh muc

- Vi du, chdn doan mac chirng tw ky va dong kinh dwoc tinh vao
ca hai danh muc

37



Hiéu ro dir liéu chi

tiéu theo boi canh

“*Nhu cau cia nhirng nguwoi ching t6i phuc vu
khong giong nhau
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Hiéu ro dir liéu chi

tiéu theo boi canh

<*MOot s6 dich vu dat hon nhirng dich vu khac

39



Hiéu ro dir liéu chi

tiéu theo boi canh

“*Dit liéu chi tiéu khéng giai dap cho cau hoi
vé ly do co6 su khac biét
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Hiéu ro dir liéu chi

tiéu theo boi canh

“*Sw khac biét trong chi tiéu khong cho biét
liéu nhu cau cta cac ca nhan cé dwoc dap rng
hay khong

41



Hiéu ro dir liéu chi

tiéu theo boi canh

*+Chi tiéu dua trén do tudi cia cad nhan duoc
phuc vu

42



Hiéu ro dir liéu chi

tiéu theo boi canh

“*P0oi véi nhém ngwoi tir 3 dén 21 tuoi, khu
hoc chinh sé la nguén kinh phi chinh cho hau
hét cac dich vu

43



“*RCOC chi nhiéu hon cho nhém nguwoi trén 22 tuoi
v&i cac dich vu nhw chwong trinh ho tro ban ngay va

Hiéu ro dit liéu chi cham soc noi tru

tiéu theo boi canh + Dudi 3 $356  tritu 6%
- 3-21 $70,6  triéu 12%
* Trén 22 $504,8 triéu 82%

- Téng $611,1 triéu



Presenter
Presentation Notes

From POS by Ethnicity DDS report


Céac nhém sac tdc - Nam tai chinh 2023/2024 - Tir 22 tudi tré 1én Cac nhém sac tdc - Nam tai chinh 2023/2024 - Tir 3 dén 21 tudi

Ngll’(‘)’l MS" bén dla hOéC Ngu’(‘rl chau A, 1,721, Ngu’(‘)’l Mg’ ban dla hOéC
Nguwdi ban dia Alaska, 22, 0% 15% Nguwoi ban dia Alaska, 16, 0% Ngudi chau A,
Nguoi da trang, Nguoida 2,469, 20%
1,051, 9% Nguoi da trang,
den/nguoi My 2,361,19%
goc Phi,
285,3% Nguoi da den/nguoi

My goc Phi,
k 261, 2%

“'

Nguwoi Tay
Ban Nha, Sac toc hoic
3,251, 29% | chung toc khac/DPa

Sac toc hoic van héa, Nguwdi Tay Ban Nha,
Chung toc khac/ba Nguwoi Hawaii ban dia hodc 2,370,19% 4,817 ,39%
van héa, Nguoi dan ddo Thai Binh Duong Nguwoi Hawaii ban dia hodc nguoi dan dao
4,877 , 44% khac, Théi Binh Dwong khac, 30, 1% 45

14,0%


Presenter
Presentation Notes
Previous slide has money, may want to go back and forth.  
As time passes, numbers are increasing for Asian and Hispanic to the more high cost ages (over 22 years).  Progression…



Chi phi dich vu trung binh

$90,000

$80,000

$70,000

$60,000

$50,000

$40,000

$30,000

$20,000

$10,000

$0

Chi phi dich vu trung binh cho nhitng ngudi dwoc phuc vu theo sic tdc va do tudi

$79,643

$55,699

$32,612

$12,264
$11,170

Ngugi My ban dia
hoac Ngugi ban dia A
Alaska

NguGi chau

@mBao gém tir sd sinh dén 2 tudi

$80,472
$74,151

$63,822
$58,393

$43,971 $44,835

$16,764
$13,817

$15,501

$13,136

Ngudi da den/ Ngudi NguGi Tay Ban Ngug@i Hawaii ban S3c toc khac hodc
My gbc Phi Nha dia hodc Ngusiddn  Chuing toc/Da vén
dao Thai Binh hoa
Duang khac

$9,068 .

Ngudi da trang

Trung binh chung

46

@mBao gom tir 3 dén 21 tudi aTU 22 tudi tré 1én


Presenter
Presentation Notes
This table shows the average authorized expenditure for services overall, by ethnicity and age group.
As you can see, the average cost of services for children in Early Start (birth to third birthday) is about $10,633.  For those ages 3 through their 22nd birthday (school age) – cost averages about $11,885.  And the costs go up significantly for adults with an average of about $63,8922.  
As we saw when we looked at the overall costs of services across all age ranges, the trends are the same here in that expenditure is higher for Whites than Asians and than Hispanics.  The only exception is higher expenditure in Early Start for Asian. 
Higher cost once out of school – Day services, transportation, and out of home care. 

We too notice differences among the expenditures in this age group.  We have looked into this further and explored potential reasons for these differences.  One of the causes appears to be the purchase of some of the more costly services, which are purchased for a relatively small number of individuals based on their needs, but can make a big difference in overall expenditures.  That being said, we continue to explore the reasons why expenditures are different in this age group to make sure we are continuing to meet each person’s individual needs. 
 
Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: avg auth by ethn


Két luan tinh dén hién

tal

<*Nguwoi da trang cé do tudbi cao hon so véi nguoi
g6c Tay Ban Nha va ngudi chau A, dong thoi 1a
nhom co6 ty 1€ song riéng cao nhat (nhw minh hoa
trong phan tiép theo)
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Két luan tinh dén hién

tal

“*Nguwoi goc Tay Ban Nha c6 do tudi tré hon so
véi ngudi chau A va ngudi da trang, dong
thoi 1a nhém cé s6 lwong cac em trong do
tuodi di hoc 1on nhat

48



“*Cac dich vu danh cho nguw¢i treang thanh
, , 22 tudi tré 1én) c6 so6 lwong nhiéu hon va
Két luan tinh den hiéen : . N ) ', .g ;4 .
- : thwong ton kem hon so voi cac dich vu danh
tal Ve A A . . ~N
cho cac em trong do tuoi di hoc (3 dén 21
tuoi)

49


Presenter
Presentation Notes
Primary funder after school.  Remember average cost of services of child vs. adult (slide 44).  


Két luan tinh dén hién

tal

“*C6 sw chénh léch vé chi tiéu gitra cac nhom
sac toc bat ké ngwoi thin dang trong do tudi
di hoc hay da truweang thanh

50



Hiéu ro dir liéu chi

tiéu theo boi canh

“*Chi tiéu dwa trén noi cw tru cua nhirng
nguoi dwoc phuc vu

51



.

Chi tiéu POS duwa trén no'i cw tri cua nhirng nguoi dwoc phuc vu

Noi cu trd cha nguoi dwgc phuc vu Chi tiéu POS theo loai hinh cuv tru
Song tw 14p hodc
duoc ho tro,
S6ng clng gia dinh, S6ng cuing gia 107,207,440, 18%
25,118,86% dinh,
Song tw 1ap hodc dwoc 250,839,276,
ho tro,
1,482, 5%

Co s& y té hoac nha
& c6 cap phép,
2,596, 9%

Co s&y té hodc nha
& c6 cap phép,
253,082,266,41%


Presenter
Presentation Notes
One of the things we know is that the reason costs are higher for adults is that more adults live outside their family home, which is more costly.  We’ll talk more about that in a minute, but first I want to walk you through these two pie charts to give you a broader sense of RCOC’s spending based on where people live.  

86% of all the individuals we serve live at home with their families, but only 41% of our POS expenditures go to those individuals.  

On the other hand, 41% of our POS expenditures are for the 9% of individuals living in licensed residential facilities.  

2025 CCF four bed monthly rates range from L2S $4,871.92 to L4I $12,322.24 (five bed is $11,856.46) based on level of care.

Similarly, 18% of expenditures are for the 5% of the individuals in independent or supported living arrangements.  

So again, this gives you some insight into why costs are so much higher for adults, especially for those living outside their family home.  
Generic resources – IHSS, SSI, ABA…
Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: Disparity by Residency


35%

dinh

30%

AY

25%

& séng cung gia

n

20% 19%

Ty |

15%

10%

7%

5%

0%

Ngudi My ban dia Ngudi chau A
hoac Ngudi ban
dia Alaska

24%

Ngudi da den/
NguGi My gbc Phi

Dan tdc chia nhirng ngudi séng riéng dung dich vu cia RCOC

31%

12%

9%
8%

Sac toc khac hoac Ngugi da trang

Chung téc/ba vdn hoa

Ngugi Tay Ban  Ngudi Hawaii ban dia
Nha hodc Ngusi dan dao
Thai Binh Duang khac

16%

Trung binh
chung
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Presenter
Presentation Notes
This is most significant reason for disparate magnitude.
As I said, 85% of the individuals we serve live at home with family. 
Let’s take an even closer look at the ethnicity of individuals living at home.  
You can see big differences here.  
7% of Asians and 8% of Hispanics live outside of the family home 31% of White persons served live outside of the family home.  
You can see from the data that that there is a higher percentage of individuals living at home with our families of Asians and Hispanic background, whereas we find less individuals still living at home with families from other cultures- this can be tied to different cultural beliefs and standards about children continuing to live with their families into adulthood.


Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: Ethnicity of Those at Home




Chi phi dich vu trung binh
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Chi phi dich vu trung binh cho nhitrng ngwei dwoc phuc vu theo sac tdc, loai hinh cw trd va tat ca do tudi

$134,871

Ngudi My ban dia  Ngudi chau A Ngudi da den/ NgLI’O'I Tay Ban Nha NgLI’O'I Hawaii ban Sic toc khac hosic

ho&c Ngusi ban Ngudi My g6c Phi dia hoac Ngudi dan  chung toc/ba van
dia Alaska dao Thai Binh hod
: Duadng khac

B S6ng cung gia dinh BKhéng séng cung gia dinh

$115,408

Ngudi da trang

$113,282

Trung binh chung
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Presenter
Presentation Notes
This is second year the POS information included the average cost of services by living arrangement. This helps provide more context.  Going back to earlier slide, 93% of Asian and 92% of Hispanic persons served live at home with their family while 69% of White persons served live at home.

The fact that a higher percentage of individuals who are White live out of the family home drives up overall costs for that population.  In other words, the total expenditures are more for Whites because more Whites live away from the family home.

This chart makes it even easier to see what we’ve been talking about.  Expenditures for individuals living away from home are significantly higher than for those living at home – regardless of ethnicity.

When we look at this chart, we see that difference still does exist to some degree based on ethnicity, more so for our Hispanic population, which is below the average for those living at home or away from home.  

The differences are not as large when you look at the information this way, but they are still there and we are committed to learning other reasons why that may be the case.  
Roughly the cost if everyone placed or received placement money $98,986*400,000=over 39.6 billion 


Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: Cost by res and ethn


Két luan tinh dén hién

tal

“*Viéc ngudi than song cung gia dinh hoac
song riéng c6 thé khac nhau tuy theo phong
tuc cua tirng gia dinh
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Két luan tinh dén hién

tal

“*Song riéng ton kém hon so v&i song cung gia
dinh
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Két luan tinh dén hién

tal

<*Nguwoi da trang c6 do tudi cao hon so véi
ngwoi goc Tay Ban Nha va ngwoi chau A, dong
thoi la nhém cé ty 1€ song riéng cao nhat
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Presenter
Presentation Notes
This seems repetitious, but really is largest reason for the great disparity.  


Két luan tinh dén hién

tal

“*C6 sw chénh léch vé chi tiéu gitra cac nhom
sac toc bat ké ngwoi thin song cung gia dinh
hodc song riéng
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Chi phi dich vu trung binh cho nhi¥ng ngwei dwoc phuc vu tir so sinh dén 2 tudi theo sac
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Ngudi ban dia Alaska Nguéi My géc Phi hodc Nguoi dan dao Ching tdc/ba van hoa chung

Thai Binh Duong khac
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Presenter
Presentation Notes
This table shows the average authorized expenditure for services overall, by ethnicity birth to two, early start.  As you can see, the overall average cost of services for everyone served by RCOC is about $10,633  and white is lower than Asian and about same as Hispanic.  Progress over the years.

Data source: 2023-2024 Specific Service Types.xlsx / Sheet: 3
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Thai Binh Duong khac
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Presenter
Presentation Notes
This table shows the average authorized expenditure for services overall, by ethnicity school age 3-22.  As you can see, the overall average cost of services for everyone served by RCOC is about $11,885 which is up from $8,915 last year.  
We too notice differences among the expenditures in this age group.  We have looked into this further and explored potential reasons for these differences.  One of the causes appears to be the purchase of some of the more costly services, which are purchased for a relatively small number of individuals based on their needs, but can make a big difference in overall expenditures.  That being said, we continue to explore the reasons why expenditures are different in this age group to make sure we are continuing to meet each person’s individual needs.  White has decreased for last three years.  

Data source: 2023-2024 Specific Service Types.xlsx / Sheet: 3
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Presenter
Presentation Notes
This table shows the average authorized expenditure for services overall, by ethnicity over 22.  As you can see, the overall average cost of services for everyone served by RCOC is about $63,822
Adult years.  Whites have traditionally been higher because more live in licensed facilities than Asian or Hispanic (culturally remain home more often).

FDC Average	mo. $30,390.26    year $316,399.39
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Presenter
Presentation Notes
This table shows the average authorized expenditure for services overall, by ethnicity across all age groups.  As you can see, the overall average cost of services for everyone served by RCOC is about $31,604.  
Again, due to more Whites living in licensed facilities, authorized services for all ages are higher for Whites, and higher for Asian than Hispanic.  It is good to see all other ethnicities trending up.
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Presenter
Presentation Notes
Another important thing we’ve looked at is the percentage of individuals served by RCOC who do not have a purchase of service expenditures.  In other words, these are the individuals we serve who are receiving service coordination, but do not have another RCOC funded services in place.

To understand if there were any differences here based on ethnicity, this chart show us the percentage of individuals receiving service coordination only based on the primary language they speak.  

As you can see, 23.7% of the people served by RCOC receive only service coordination.
That percentage is much higher for our Spanish and Vietnamese speaking populations.  

During the covid pandemic this number increased for all languages

Again, this is another area we are trying to learn more about to see why these differences exist.  Progress is happening, Spanish and Vietnamese getting closer to average.  

Data source: 2023-2024 POS Expenditures Public Meeting Data.xlsx / Sheet: No POS by Language
Korean was not listed in the new report provided by DDS

Service Coordination Only				
Year	English	Spanish	Vietnamese	Overall Average
2015-2016	15.6%	26.4%	22.0%	18.0%
2016-2017	16.5%	26.9%	22.5%	18.7%
2017-2018	16.8%	28.1%	24.8%	19.2%
2018-2019	16.37%	28.27%	23.58%	18.98%
2019-2020	18.88%	32.03%	27.29%	21.70%
2020-2021	24.40%	35.30%	34.04%	26.83%
2021-2022	25.04%	36.44%	35.63%	27.47%
2021-2022	25.15%	34.88%	33.70%	27.11%
2022-2023	25.15%	34.88%	33.70%	27.11%
2023-2024	21.5%	32.0%	34.9%	23.7%
Slide #64-I think it is also important to point out (and maybe just in the notes section) the difference where over time (across a certain group (things are getting better) (slight improvement with Spanish speaking families with no/low POS and point out where we still need to concentrate efforts (looks like Vietnamese there has not been as much improvement-if we look over time). Also, I didn’t see Korean on this grid.  I only say that because that was an area of needed focus for the future (from our Leadership survey last January)
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Presenter
Presentation Notes
Progress, $5,500 to $8,600 range average of $7,314.  Hispanic slight higher than the average. 
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Presenter
Presentation Notes
Asian and Hispanic above the average.
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Presenter
Presentation Notes
Steady for years, close to average every year.
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Presenter
Presentation Notes
Strong year over year progress with all ethnicities, least with white.  Good progress.  Will see this continue to grow as guideline changes will have full year next year.  

Social Rec 024/028 SRA purchase reimbursement has been in effect for 2 years
Older 525 service not included here 


Ban dich IPP duorc
cung cap sau hon
45 ngay ké ti
ngay yéu cau

IPP Translation in a Threshold Language
by Race/Ethnicity

Regional Center of Orange County

All ages

Individuals Count IPP Translation Requests Requests Not Completed within

45 Days

American Indian or Alaska Native 44 0 0
Asian 5,120 W ko
Black/African American 640 0 0
Hispanic 10,323 kS &
Native Hawaiian or Other Pacific Islander 51 0 0
White 8,478 0 0
Other Race/Ethnicity or Multi-Cultural 4,543 * 0
Total 29,199 IS e

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.
** In accordance with California Health and Human Services de-identification guidelines, complementary cells have been suppressed.

Fiscal Year 2023-2024
Page 1of 1

Percent of Requests Not
Completed within 45 Days
0.0%
50.0%
0.0%
28.6%
0.0%
0.0%
0.0%
30.8%
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Hoat déng giai tri
xa hoi theo ching
toc/sac tdc

Regional Center of Orange County

All ages

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For birth to age 2 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 22 years and older

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

Total Annual Expenditures and Authorized Services for Service: Social Recreation

Individuals Count
*

118
24
262
*
285
97
789

Individuals Count

Individuals Count

*k

*k

*k
ok

EEd

Individuals Count
*

69
*k
204
0
264
67
627

by Race/Ethnicity

Total Authorized
Total Expenditures

Services
* *
$ 102,815 $ 272,170
$ 46,722 $ 98,931
$ 195,954 $ 731,355
* *
$ 478,794 $ 1,099,075
$ 69,346 S 230,816
$ 893,759 $ 2,435,101

Total Authorized
Total Expenditures

Services
$ 0 s 0
* *
$ 0 s 0
* *
$ 0 s 0
* *
* *
* *

Total Authorized
Total Expenditures

Services
* *
*% *k
* *
*% *k
* *
*k Kk
*% *k
¥ *%

Total Authorized
Total Expenditures u 'z

Services
* *
$ 82,724 $ 215,027
k% * %k
$ 175,906 $ 676,363
$ 0 s 0
S 474,078 $ 1,069,518
$ 58,104 $ 198,837
$ 836,911 $ 2,253,916

v v v n

Per Capita
Expenditures

*

871

1,947

748

*

1,680

715

1,133

Per Capita
Expenditures

Per Capita
Expenditures

*k
*k

*k
ok

EEd

Per Capita
Expenditures
*

1,199
*%

862

0

1,79

867

1,335

* In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.
**In accordance with California Health and Human Services de-identification guidelines, complementary cells have been suppressed.

Per Capita

Authorized Services
*

S 2,307
S 4,122
S 2,791
*
S 3,856
S 2,380
$ 3,086
Per Capita
Authorized Services
S 0
¥
S 0
*
S 0
*
*
*
Per Capita

Authorized Services
*

*k
*
*k
*
*k
*k

¥

Per Capita

Authorized Services
*

$ 3,116

k%
$ 3,316
$ 0
$ 4,051
$ 2,968
$ 3,595

Fiscal Year 2023-2024
Page 1of1

Utilized

0.0%
37.8%
47.2%
26.8%

100.0%
43.6%
30.0%
36.7%

Utilized

0.0%
100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
22.7%

Utilized

0.0%
34.5%
9.0%
37.2%
100.0%
16.3%
35.3%
31.5%

Utilized

0.0%
38.5%
50.1%
26.0%

0.0%
44.3%
29.2%
37.1%
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Hoat déng giai tri
xa hoi theo ngon
ngu

Regional Center of Orange County

All ages

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For birth to age 2 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 3 years to 21 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 22 years and older

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

Total Annual Expenditures and Authorized Services for Service: Social Recreation
by Language

Individuals Count

119

*%

Individuals Count

Individuals Count

*%

*x

Individuals Count

Total Expenditures

*

s 779,354 S
s 69,929 S
S 12642 5
5 893,750 §

Total Expenditures

3 0 s
$ 0 5
$ 0 s

Total Expenditures

*
P
®x
=
*

=3

Total Expenditures

=

S 732,498 S
3 67,043 $
$ 836,911 $

Total Authorized
Services
*
1,963,358 S
364,878 ¢
28,476 S

*%

2,435,101 $

Total Authorized
Services

Total Authorized
Services

*%

*x

Total Authorized
Services
*
1,817,710 &
344,317 S

*

*x

2,253,916 %

Per Capita
Expenditures
*
1,233
588
665

=%

1,133

Per Capita
Expenditures

Per Capita
Expenditures

=%

=%

Per Capita
Expenditures
+
1,442
638

*

=%

1,335

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.
**In accordance with California Health and Human Services de-identification guidelines, complementary cells have been suppressed.

Per Capita
Authorized Services
*

S 3,107
s 3,066
$ 1,499
*E
$ 3,086
Per Capita
Authorized Services
s o
=
*
$ 0
s 1]
-
Per Capita

Authorized Services
=

%
=%
=
*

**

Per Capita
Authorized Services
«

$ 3,578
$ 3,587
$ 3,595

Fiscal Year 2023-2024
Page 10f 1

Utilized

46.8%
39.7%
19.2%
44.4%
39.6%
36.7%

Utilized

0.0%
24.1%
0.0%
0.0%
0.0%

Utilized

48.6%
32.3%
14.1%
43.7%
32.7%
31.5%

Utilized

46.7%
40.3%
19.5%
40.6%
39.8%
37.1%
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Cam trai theo
ching tdc/sac toc

Regional Center of Orange County

All ages

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For birth to age 2 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 22 years and older

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

Total Annual Expenditures and Authorized Services for Service: Camping
by Race/Ethnicity

Individuals Count

Individuals Count

o 00 o0 o0 oo o

Individuals Count

Individuals Count

*%

[=]

Total Expenditures

S 1]
S 1]
S 1]
s 24,840
$ 31,986

Total Expenditures

WU L U 0
S 00 00 00 o

Total Expenditures

S ]
5 0
S 0
S 0

Total Expenditures

S ]
S ]
S 0
S 0

Total Authorized

Services
S 4]
S 4]
s 1]
s 34,440
*
$ 45,934

Total Authorized

Services
S 0
s 0
S 0
3 0
S 0
S 0
s 0
$ 0
Total Authorized
Services
S 0
s 0
S 0
=
S 0
*
*
*
Total Authorized
Services
S 0
*
S 0
*
S 0
w2
S 0
P

R BRI VR TR T RR T VR T

W 0

Per Capita
Expenditures
o
*
o
-
o
1,183
*
1,103
Per Capita
Expenditures
0
o
o
o
o
o
o
o
Per Capita
Expenditures
1]
o
0
=
0
*
*
+
Per Capita
Expenditures
1]
*
1]
*
0
P
0
P

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.
**In accordance with Californio Health and Human Services de-identification guidelines, complementary cells have been suppressed.

Per Capita
Authorized Services
S 4]

=
S 4]

=
s 1]
s 1,640

*
$ 1,584

Per Capita
Authorized Services
S o
s (1]
S 4]
$ 0
S 4]
$ 0
s 1]
$ 0

Per Capita
Authorized Services
S a
s (1]
S o

=
S o
=
*
e
Per Capita
Authorized Services
S a
*

S a
*

S o
=

S o
i

Fiscal Year 2023-2024

Page 10f 1

Utilized

0.0%
50.0%
0.0%
66.7%
0.0%
72.1%
66.7%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
64.1%
66.7%
59.6%

Utilized

0.0%
50.0%
0.0%
100.0%
0.0%
75.0%
0.0%
74.5%
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Cam trai theo
ngon ngy

Regional Center of Orange County

All ages

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For birth to age 2 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 3 years to 21 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 22 years and older

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

Total Annual Expenditures and Authorized Services for Service: Camping
by Language

Individuals Count

0

=%

*

[=]

Individuals Count

S OO0 00 o

Individuals Count

Individuals Count

(=]

toe o

Total Expenditures

s 1]
S 0
s 1]
$ 31,986

Total Expenditures

W U L U 0
(=R =1 = R = = =]

Total Expenditures

s 1]
s 0
s 1]

Total Expenditures

S 0
S 0
S 0
S 0

Total Authorized

Services
s 0
%
*
3 0
s 0
$ 45,934
Total Authorized
Services
s 0
3 0
s 0
s [1]
s ]
s 0
Total Authorized
Services
s 0
*
x
3 0
s 0
*
Total Authorized
Services
s 1]
*F
s 1]
s [1]
s 0
P

Per Capita
Expenditures
S 1]
s
=
$ 0
5 1]
$ 1,103
Per Capita
Expenditures
S 0
$ 0
S 1]
5 (1]
S 1]
5 0
Per Capita
Expenditures
S 0
=
=
$ 0
S 1]
+
Per Capita
Expenditures
S 1]
*E
S 1]
5 1]
S 0
P

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.
**In accordance with California Health and Human Services de-identification guidelines, complementary cells have been suppressed.

Per Capita
Authorized Services
s 0

s
*
S 0
s 0
$ 1,584

Per Capita
Authorized Services
s 0
$ 0
s 0
S 0
s 0
$ 0

Per Capita
Authorized Services
s 0

=

*
$ 0
s 0

*

Per Capita
Authorized Services
S 0

*¥
S 0
s 0
s 0

P

Fiscal Year 2023-2024

Page 10f 1

Utilized

0.0%
71.6%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
085.0%
0.0%
0.0%
0.0%
59.6%

Utilized

0.0%
74.5%
0.0%
0.0%
0.0%
74.5%
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Dich vy giao duc
theo chung
toc/sac tdc

Regional Center of Orange County

All ages

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For birth to age 2 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 22 years and older

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.

Total Annual Expenditures and Authorized Services for Service: Educational Services

Individuals Count

2 o0 oo ooo

Individuals Count

o 00 o0 o0 oo o

Individuals Count

[ =T = R = = I = = =]

Individuals Count

(= =T = I = = =T = =]

by Race/Ethnicity

Total Expenditures

WU L U W 0 U 0
S OO0 OO0 o0 o

Total Expenditures

WU L U 0
S 00 00 00 o

Total Expenditures

WU L 0 0
S OO0 o0 oo o

Total Expenditures

L R TE T R P T R T T T
S 00 o0 oo o

Total Authorized

Services
S 0
S 0
S 0
S 0
s 0
s 0
s 0
s 0
Total Authorized
Services
S 0
s 0
S 0
3 0
S 0
S 0
s 0
$ 0
Total Authorized
Services
S 0
s 0
S 0
s 0
S 0
S 0
S 0
$ 0
Total Authorized
Services
S 0
3 0
S 0
3 0
S 0
s 0
S 0
$ 0

W N e R BRI VR TR T RR T VR T R BRI VR T T RE T TR T

W W NN

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

**In accordance with Californio Health and Human Services de-identification guidelines, complementary cells have been suppressed.

S OO0 o0 oo o S 00 00 00 o S OO0 OO0 o0 o

S 00 o0 oo o

Per Capita
Authorized Services

R RE T VAR Ve T AR T TR Y
e o0 oo ooo

Per Capita
Authorized Services

LT RE T VAR TR T ARE T TR Y
o o0 o0 oo o

Per Capita
Authorized Services

LT RE TN VARV VARV TR S
(== = I =T = I = Y = =]

Per Capita
Authorized Services

W N A N W N W N
(== = I = = =T = =]

Fiscal Year 2023-2024
Page 10f 1

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Dich vy giao duc
theo ngon ng

Regional Center of Orange County

All ages

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For birth to age 2 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 3 years to 21 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 22 years and older

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.

Total Annual Expenditures and Authorized Services for Service: Educational Services

Individuals Count

S o0 o0 o

Individuals Count

S OO0 00 o

Individuals Count

e OO0 00 o

Individuals Count

e o0 oo o

by Language

Total Expenditures

R RE T VAR T VAR Tl
S OO0 0o Q0 o

Total Expenditures

W U L U 0
(=R =1 = R = = =]

Total Expenditures

W U N
(= =1 = R = = =]

Total Expenditures

W N 4D 0 4N 0
(= =1 = = = =]

Total Authorized
Services

W U U U U
S o0 o0 o

Total Authorized
Services

WU U U
o OO0 O 0 o

Total Authorized
Services

R BRI VR VO VR Vol
e OO0 00 o

Total Authorized
Services

w0 W 0
S o0 oo o

W U L U U W U U U U U

W U U U U

W N 4 0 4N 0

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

**In accordance with California Health and Human Services de-identification guidelines, complementary cells have been suppressed.

S 00 00 o S 00 00 o S O 0 o Q0 o

(= =1 = =T = =]

Per Capita
Authorized Services

W U W W
e oo o oo

Per Capita
Authorized Services

W U W N
(= =T = R = = R =]

Per Capita
Authorized Services

W W N W
o oo oo o

Per Capita
Authorized Services

W W N WD N
(== = I = = =]

Fiscal Year 2023-2024
Page 10f 1

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Liéu phap phiy té
theo chung
toc/sac tdc

Regional Center of Orange County

All ages

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For birth to age 2 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 22 years and older

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.

Total Annual Expenditures and Authorized Services for Service: Non-Medical Services

Individuals Count

Individuals Count

Individuals Count

Individuals Count

o 00 o0 o0 oo o

(= =T = I = = =T = =]

by Race/Ethnicity

Total Expenditures

s 0
s 0
9 0
S 1]
S 1]

Total Expenditures

WU L U 0
S 00 00 00 o

Total Expenditures

S ]
S 0
5 0
S 0
S 0

Total Expenditures

L R TE T R P T R T T T
S 00 o0 oo o

Total Authorized
Services

RIS

Total Authorized
Services

WU W O W W

Total Authorized
Services

W W 0

Total Authorized
Services

W N W N W N W N

o o0 o0 oo o

(== = I = = =T = =]

W 0 R BRI VR TR T RR T VR T wr 0

W W NN

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

**In accordance with Californio Health and Human Services de-identification guidelines, complementary cells have been suppressed.

S 00 00 00 o

S 00 o0 oo o

Per Capita
Authorized Services
S 0

*
S 0
S 0
s 0

=
s 0

*

Per Capita
Authorized Services
S 0
s 0
S 0
$ 0
S 0
S 0
s 0
s 0

Per Capita
Authorized Services
S 0

=
S 0
s 0
S 0

*
S 0

*

Per Capita

Authorized Services

W N A N W N W N
(== = I = = =T = =]

Fiscal Year 2023-2024
Page 10f 1

Utilized

0.0%
45.0%
0.0%
0.0%
0.0%
10.5%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
45.0%
0.0%
0.0%
0.0%
10.5%
0.0%
20.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Liéu phap phiy té
theo ngon ng

Regional Center of Orange County

All ages

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For birth to age 2 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 3 years to 21 years, inclusive

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 22 years and older

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

*In accordance with California Health and Human Services de-identification guidelines, counts of one through ten have been suppressed.

Total Annual Expenditures and Authorized Services for Service: Non-Medical Services

Individuals Count

“OOO

Individuals Count

S OO0 00 o

Individuals Count

“OGQ

Individuals Count

e o0 oo o

by Language

Total Expenditures

s 1]
s 1]
S 0
s 1]

Total Expenditures

W U L U 0
(=R =1 = R = = =]

Total Expenditures

s 1]
s 1]
s 0
s 1]

Total Expenditures

W N 4D 0 4N 0
(= =1 = = = =]

Total Authorized
Services

wvr U

Total Authorized
Services

WU U U

Total Authorized
Services

v

Total Authorized
Services

w0 W 0

*OQQ o OO0 O 0 o “OQO

S o0 oo o

W W U L U U “r L AN

W N 4 0 4N 0

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

Per Capita
Expenditures

**In accordance with California Health and Human Services de-identification guidelines, complementary cells have been suppressed.

S 00 00 o

(= =1 = =T = =]

Per Capita
Authorized Services
s 0

=
s 0
S 0
s 0

*

Per Capita
Authorized Services
s 0
$ 0
s 0
S 0
s 0
$ 0

Per Capita
Authorized Services
s 0

=
s 0
$ 0
s 0

*

Per Capita
Authorized Services
S 0
3 0
S 0
s 0
s 0
$ 0

Fiscal Year 2023-2024
Page 10f 1

Utilized

0.0%
20.0%
0.0%
0.0%
0.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Utilized

0.0%
20.0%
0.0%
0.0%
0.0%
20.0%

Utilized

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Két luan tinh dén hién

tal

D6 tudi va lwa chon noi cw tri cia mot ca
nhan cé thé anh hwéng dén chi tiéu
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Két luan tinh dén hién

tal

“*C6 sw chénh léch vé chi tiéu gitra cac nhom
sac toc bat k& do tudi va loai hinh cw tru
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Két luan tinh dén hién

tal

<Dt liéu chi tiéu khong cho biét liéu nhu cau
cua cac ca nhan co duoc dap wng hay khong
hoac ho c6 hai long v&i cac dich vu ma ho
nhan dwoc hay khong
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Cam két ciia RCOC

“*RCOC cam két dap rng nhu cau cua
nhitng ngwdi ma to chirc phuc vy, khong
phan biét do tuoi, sac tdc, ching téc, ngbn
ngit hay két qua chan doan
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Cam két ciia RCOC

“*RCOC tuan thu Pao luat Lanterman, trong dé
quy dinh Quy trinh IPP la phwong phap deé
dinh hwéng 1ap ké hoach lay con nguwéi lam
trung tam va phat trién cac dich vu ca nhan
hoa
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Hoc hoi

tlr cong dong cda
chung ta

»Cach chung t6i c6 thé tiép tuc cai thién hoat
dong dé dam bao dap &rng nhu cau cua tat ca
ca nhan va gia dinh ma chung toi phuc vu
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Presenter
Presentation Notes
Comments and suggestions on how we can continue to enhance our practices…


Cam on quy vi da tham du! n C
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