Cac Chi SO Thiét Yéu Toan Quoc

(NCT)
Buoi Hop Cong Cong Thuong Nién

Budi Hop ctia Ban Quan Tri
Ngay 5 thang Chin, 2024



NCI la g1?

Ban Khao Sat Cac Chi SO Thiét YEu Toan Quoc (NCI) dwoc B
Dich Vu Phat Trién va Trung Tam Vung tai California st dung
dé€ danh gid hiéu qua hoat dong cta cac dich vu va ho tro duoc
cung cap cho ngwoi cé khuyét tat tri tué/phat trién (I/DD).

Ban Khao Sat NCI da duoc sir dung ¢ California tir nam 2010
theo yéu cau ctia B0 luat Phic Loi va BPinh Ché, Muc 4571 dé
thuc hién sw khdo sat danh gia pham chat trén toan quéc.




Tai sao NCI lai
quan trong?

Khao sat hoi nguoi dan ve
viéc ho dang song ra sao

“Gia dinh ban c6 song tot khong?”

W i



Nam tai chinh
2010/2011
2011/2012
2012/2013
2013/2014
2014/2015
2015/2016
2016/2017
2017/2018
2018/2019
2019/2020
2020/2021

2022/2023
2023/2024
2024/2025
2025/2026
2026,/2027
2027/2028

Chu ky Khao sat NCI

Khdo sat Tryc tiép danh cho Ngwoi tredng thanh, Khao sat Gia dinh c6 Tré em, Khao sat Gia dinh c6 Ngudi trwedng thanh/Ngwdi Gidm ho Gia dinh
Khdo sat Truc ti€p danh cho Ngwoi trvdng thanh

Khao sat Gia dinh c6 Tré em

Khao sat Gia dinh cd Ngwoi tredng thanh/Ngwoi Gidm hd Gia dinh

Khdo sat Tryc ti€p danh cho Ngwoi tredng thanh

Khao sat Gia dinh c6 Tré em

Khao sat Gia dinh cé Ngwoi trwedng thanh/Ngwoi Gidm ho Gia dinh

Khdo sat Truc ti€p danh cho Ngwoi trvdng thanh

Khao sat Gia dinh c6 Tré em

Khao sat Gia dinh c6 Nguoi tredng thanh/Ngwoi Giam ho Gia dinh

Khdo sat Tryc ti€p danh cho Ngwoi tredng thanh

Khao sat Gia dinh c6 Ngwoi tredng thanh (AFS), Khdo sat Nguoi Gidm ho Gia dinh(FGS), va Khao sat Gia dinh c6 Tré em (CFS)
Khao sat Truyec tiép danh cho Ngwoi trwdng thanh

Khdo sat Gia dinh cd Ngwoi trwedng thanh (AFS), Khdo sat Ngwoi Gidm hd Gia dinh(FGS), va Khao sat Gia dinh c6 Tré em (CFS)

Khao sat Truc ti€p danh cho Ngwoi tredng thanh

Khdo sat Gia dinh c6 Nguwoi truedng thanh (AFS), Khao sat Ngwoi Giam ho Gia dinh(FGS), va Khao sat Gia dinh c6 Tré em (CFS)

Khdo sat Tryc tiép danh cho Ngwoi tredng thanh

Khao sat Gia dinh cd Ngwoi tredng thanh (AFS), Khdo sat Ngwoi Gidm hd Gia dinh(FGS), va Khao sat Gia dinh c6 Tré em (CFS)




Co6 bon loai khao sat NCI dworc sir dung & California:

- Khao sat Trwc Tiép danh cho Ngw¢i tried'ng thanh (truéc kia dwoc goi 1a Khdo Sat Nguoi
tiéu thu Trwdng thanh) Mot cudc khao sat truc ti€p danh cho ngudi 16n dwoc thwe hién véi mot
ca nhan tir 18 tudi tré 1én nhin dwoc it nhat moét dich vu tir trung tAm vung, ngoai sw quan ly ho
S0O.

- Khao sat danh cho Gia dinh c6 Tré em (CFS) Khao sat danh cho Gia dinh c6 Tré em la mét
cudc khdo sat bang van ban dwoc hoan thanh béi cac gia dinh c6 tré em (tir 3-17 tudi) séng cung
ho va nhian dwogc it nhat moét dich vu tir trung tdm ving, ngoai sw quan Iy ho so.

- Khao sat danh cho Gia dinh c6 Ngwoi trwed'ng thanh (AFS) Khao sat Gia dinh c6 Nguoi
trwedng thanh 13 mot cudc khao sat bang van ban dwoc hoan thanh béi cac gia dinh c6 mot nguoi
trwedng thanh (tir 18 tudi tré 1én) song cung ho va nhin dwoc it nhat moét dich vu tir trung tAm
vlung, ngoai sw quan ly ho so.

- Khao sat danh cho Ngwoi giam ho Gia dinh (FGS) Khao sat Ngwoi giam hd Gia dinh 1a mot
cudc khao sat bang vin ban dwoc hoan thanh bédi cac gia dinh va ngudi bdo hd clia cac ca nhan
(ttr 18 tudi tré 1én) song trong modi tredng cong déong va nhin dwoc it nhat mot dich vu tir trung
tAm vung, ngoai sw quan ly ho so.




C4i Nhin Nhanh va Téng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Gia DPinh co Ngwo'i Trwong Thanh 2021-2022
Cai Nhin Nhanh trén May Linh Vwc cia Trung Tam Vung

Hwéng dan: Méi ddu kiém cho biét la trung tam viing: (a) dat hodc virot mike trung binh ctia tiéu bang hodc (b) khéng qud 5 phin tram diém dwéi mire trung binh ciia tiéu bang cho méi
cdu hoi. Str dung viing chi dé ¢ déu trang dé xem cdu trd léi cho cdc cau héi da chon trong khdo sdt. Méi cau hoi dwoc so sanh véi mive trung binh cia tiéu bang déi véi trung tam ving da
chon.

Chon mot Trung Tam Vung: l ‘

Alta California
Central Valley
East Bay

Eastern LA Tlé,p Cén

Far Northern

<
&
Y
i

8

Frank D. Lanterman Lll,a Chon

Golden Gate . B

Harbor . A "
inland Tham Gia Cong Dong
Kern

North Bay Théng Tll’l & Lép Ké, HoaCh

North LA County
@® Orange County Ml’rc Bé Héi Lbng
Redwood Coast -
San Andreas
San Diego
San Gabriel/Pomona
South Central LA

S0 0
S0 0
S0 0

8
[
i
&
&

Tri-Counties
Valley Mountain
Westside




Cai Nhin Nhanh va T6ng Quat

Tiép Can

Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mirc D6 Hai Long

Khao Sat NCI danh cho Gia Pinh c6 Ngwo'i Trwong Thanh 2021-2022
Nhirng Chi S6 Tiép Can

@® Trung binh CA

@ Trung Tam Ving
da chon

Chon mot Trung Tam Vung:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County

@ Orange County
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

Cac gia dinh hoac thanh vién gia
dinh c6 thé lién lac véi Diéu Phéi
Vién Dich Vu ctia tré khi muén

. ‘ khong?

Co
(Ludn luén/
Thuong xuyén)

80%

85%

Thanh vién gia dinh cta ho cé gap
chuyén gia y té khi cin thiét khong?

Co 90%
(Ludn luén/
Thuwong xuyén) 90%

Thanh vién gia dinh ctia ho c6 dén
nha si khi cin thiét khong?

Cé
(Ludn luén/
Thwong xuyén)

Cac gia dinh c6 nhan dwoc cac hd tro
va dich vu cin thiét khong?

Khong 24%

Trung binh
CA
73%

C6 76%

Cac dich vu/ho tror cé thay déi khi
nhu ciu cta gia dinh thay d6i khéng?

Khéng 27%

Trung binh
CA

69%

C6 (Luon ludn/Thuong xuyén)
73%

Diéu Phdi Vién Dich Vu c6 néi ngén
ngit chinh cta gia dinh khéng?

98%

(Co)
Trung binh CA: 98%

Piéu Phéi Vién Dich Vu c6 hd tro
gia dinh theo nhitng cach ton trong
vé mat vin héa khong?

98%

(Ludn luén/Thuwong xuyén)

Trung binh CA: 96%

Thanh vién gia dinh ctia ho c6 thiét
bi/nhing thich nghi dac biét ma ho
can khong?

83%

(Ludn ludén/Thuong xuyén)

Trung binh CA: 79%




Cai Nhin Nhanh va T6ng Quat Lwa Chon Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Gia Pinh c6 Ngwo'i Trwong Thanh 2021-2022
Nhirng Chi S6 Lwa Chon

@ Trungbinh CA Cac gia dinh c6 cho biét ho c6 thé chon hoac thay d6i ngwdi lam viéc véi thanh vién gia dinh cua ho khong?

® Trung TAm Viing 81% 84% 79% 78%

da chon

Chon mot Trung Tam Vung:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County

@ Orange County
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

Diéu Phéi Vién Dich Vu
(C6/C6 thé thay d6i néu mudn)

Gia dinh c6 trwc tiép quan ly nhian
vién hé trg' khong?

Khéng 20%

Trung binh
CA

78%

C6 (Ludn luén/Thwong xuyén)
80%

Co’ Quan Dich Vu

(Ludn luén/Thuwong xuyén)

76% 75%

Nhan Vién H6 Tro
(Ludn luén/Thuwong xuyén)

Cac nha cung cap dich vu cé lam viéc
cung nhau dé cung cip ho trg' khong?

Khong 15%

Trung binh
CA

79%

C6 85%




C4i Nhin Nhanh va Téng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lap K& Hoach Mtrc Bo Hai Long

Khdo Sat NCI danh cho Gia Pinh c6 Ngwo'i Trwéng Thanh 2021-2022
Nhirng Chi S6 Tham Gia Cong Pong

® Trungbinh CA Thanh vién gia dinh ho c6 tham gia cac sinh hoat cong dong khong?

@® Trung TAm Vung

~ Khong 23%
da chon o 22

Chon mét Trung Tam Vung:
Trung binh
CA

75%

Alta California
Central Valley
East Bay

Eastern LA
Far Northern
Frank D. Lanterman C677%

Golden Gate

Harbor

Inland C6 cac dich vu cong dong nao ma gia dinh c6 Gia dinh c6 tham gia cac nhém Két N6i Cac Gia
Kern thé sir dung bén ngoai Trung TAm Viung khong? Pinh trong cdng dong ctia ho khéng?
North Bay

North LA County

@® Orange County
Redwood Coast
San Andreas

San Diego 68% 18%
San Gabriel/Pomona Cé co

South Central LA 71% 15%
Tri-Counties

Valley Mountain
Westside




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Thong Tin & Lap Ké Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Gia Pinh c6 Ngwo'i Trwong Thanh 2021-2022
Nhirng Chi S6 vé Thong Tin & Lap Ké Hoach

® Trungbinh CA

@ Trung Tam Ving

da chon

Chon mot Trung Tam Vung:

Alta California
Central Valley
East Bay

Eastern LA

Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County

@ Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

Thanh vién gia dinh ctia ho
c6 ban Hoach Pinh Chuwong
Trinh C4 Nhan khéng (IPP)?

79%

(Co)

Trung binh CA: 80%

Cac gia dinh c6 nhan dwoc
bén sao IPP bang ngdn ngit
chinh ctia ho khong?

95%

(Co)
Trung binh CA: 93%

Cac gia dinh c6 nhan dwoc
thong tin bing ngdn ngir
chinh ctia ho khong?

86%

(Luén ludén/Thuong xuyén)

Trung binh CA: 87%

C4c gia dinh c6 thay thong
tin nhan dwoc dé hiéu
khong?

70%

(Ludn ludén/Thuong xuyén)

Trung binh CA: 70%

Cac gia dinh c6 nhan da
thong tin dé tham gia vao
viéc 14p ké hoach cho cac

dich vu khong?

1

61%

67%

Cé

(Luén ludén/Thuong xuyén)

Piéu Phdi Vién Dich Vu c6
thé hién sy ton trong
nhirng lwa chon va y kién
cua gia dinh khong?

1

g2% _ 87%

Cé

(Ludn luén/Thuwong xuyén)

Cac gia dinh c6 thao luin vé
cach xw ly cac trwong hop
khan cip véi Diéu Phéi
Vién Dich Vu ctia ho khong?

13

66%

Cé
(Chu dé da dugec thao ludn)

Thanh vién gia dinh cé ké
hoach chuyén tiép khéng?
(Danh cho nhitng ngwoi da
hoan thanh cdc dich vu &
trwong trong ndm qua)

73% 76%




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc o Hai Long

Khao Sat NCI danh cho Gia Pinh c6 Ngwo'i Trwong Thanh 2021-2022
Nhirng Chi S6 vé Mirc Po Hai Long

Trung binh CA L paias Lo s X - N A LA A
* g Quy vi c6 hai long v&i cac dich vu va ho tro hién tai ma thanh vién gia dinh quy vi nhan dwo.c khong?
@ Trung Tam Vung

di chon Khéng 14%

1

Alta California Trung binh
Central Valley CA
East Bay 80%
Eastern LA

Far Northern

Frank D. Lanterman

Chon mot Trung Tam Vung:

€6 86%
Golden Gate
Harbor
Inland Cac dich vu va hé tro c6 giup Cac dich vu va hé tro’ cé tao ra sw khac Cac dich vu va hé tro c6 giup giam
Kern thanh vién cta gia dinh ho séng biét tich cwc trong cudc séng cuia thiéu chi phi tw chi tra cho viéc cham
North Bay mot cudc song tot dep? thanh vién gia dinh ho khéng? soc thanh vién gia dinh khong?
North LA County
@ Orange County
Redwcod Coast 90% 92% 93% i l‘

San Andreas

66% /1%

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Ngwo'i Giam Ho Gia Dinh 2021-2022
Cai Nhin Nhanh trén May Linh Vwc ctia Trung Tam Vung

Hwdéng dan: Méi ddu kiém cho biét la trung tam viing: (a) dat hodc virgt mie trung binh ciia tiéu bang hodc (b) khong qud 5 phdn tram diém dwdi mic trung binh ctia tiéu bang cho moi
cGu hoi. St dung viing chu dé ¢ dau trang dé xem cau tra loi cho cac cau hoi da chon trong khado sat. Moi cdu hoi dugc so sanh véi mire trung binh cua tiéu bang doi vai trung tam ving da

chon.
&

Chon mot Trung Tam Vung:
Alta California
Central Valley
East Bay

Eastern LA Tlé'p Cén

Far Northern

Frank D. Lanterman

Golden Gate Llfa Chon

Harbor . A~ "

Inland Tham Gia Cong Dong

Kern

o ey Thong Tin & Lap Ké Hoach

North LA County - -
@ Orange County 4 A p] \

Redwood Coast erc BO Hal Long

San Andreas

San Diego

San Gabriel/Pomona

S808088
S88080
S808088

8
88
88
88

<

South Central LA
Tri-Counties
Valley Mountain
Westside




Cai Nhin Nhanh va T6ng Quat

Tiép Can

Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mirc D6 Hai Long

Khao Sat NCI danh cho Ngwoi Giam H6 Gia Pinh 2021-2022
Nhirng Chi S6 Tiép Can

@ Trungbinh CA

@ Trung Tam Vung
da chon

Gia dinh hodc thanh vién gia dinh c6
thé lién lac véi Piéu Phéi Vién Dich
Vu cua tré khi muén khéng?

Chon mot Trung Tam Vung:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County

@ Orange County
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

(o) 84%
(Ludn luén/
Thudng xuyén) 88%

Thanh vién gia dinh c6 gap chuyén
gia y té khi can thiét khong?

Co 92%
(Ludn luén/
Thwong xuyén) 91%

Thanh vién gia dinh c6 dén nha si
khi cin thiét khong?

6 87%

(Ludn luén/
Thuwong xuyén)

91%

Gia dinh c6 nhan dworc cac hd tro
va dich vu cin thiét khéng?

Khéng 12%

Trung binh

cA
85%

C6 88%

Cac dich vu va hé tro’ c6 thay ddi khi
nhu ciu cta gia dinh thay ddi khong?

1

Khéng 17%

Trung binh
CA

78%

C6 (Ludn ludn/
Thuwong xuyén)
83%

Diéu Phdi Vién Dich Vu c6 ndi bang
ngon ngtr chinh ctia gia dinh khong?

99%

(Co)

Trung binh CA: 98%

Diéu Phéi Vién Dich Vu c6 hé trg gia
dinh theo nhitng cich tén trong vé
mat van hdéa khong?

99%

(Co)
Trung binh CA: 97%

Thanh vién gia dinh ctia ho c6 thiét
bi/nhitng thich nghi dac biét ma ho
cin khong?

88%

(Co)

Trung binh CA: 87%




Cai Nhin Nhanh va T6ng Quat Lwa Chon Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

® Trungbinh CA

@® Trung Tam Ving
da chon

Chon mot Trung Tam Viing:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County

@ Orange County
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

Khao Sat NCI danh cho Ngwoi Giam H6 Gia Pinh 2021-2022
Nhirng Chi S6 Lwa Chon

Cac gia dinh c6 cho biét rang ho c6 thé lwa chon hoic thay ddi ngwdi lam viéc véi thanh vién gia dinh minh khong?

3% 79% 83%

8
73%
1]

Diéu Phai Vién Dich Vu Co’ Quan Dich Vu

(C6/C6 thé thay d6i néu mudn) (Ludn luén/Thwong xuyén)

Cac nha cung cip dich vu cé 1am viéc cung nhau dé cung cip ho tro' khong?

Khéng 10%

Trung binh

CA
90%

C690%




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Pong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Ngwoi Giam H6 Gia Pinh 2021-2022
Nhirng Chi S6 vé Sw Tham Gia Cong Pong

© Trungbinh CA Thanh vién gia dinh ho c6 tham gia cac sinh hoat cong dong khong?

@ Trung Tam Vung
da Ch(_)ll Khéng 20%

Chon mgt Trung TAm Viung: \

Alta California

Trung binh
CA

81%

Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman
Golden Gate

C6 80%

Harbor

Inland C6 dich vu cong dong nao ma gia dinh c6 thé sir Gia dinh c6 tham gia cac nhém K&t Néi Cac Gia
Kern dung bén ngoai Trung Tam Vung khong? Pinh trong cdng déng ctia ho khong?
North Bay

North LA County
@® Orange County
Redwood Coast

San Andreas 75% 15%
San Diego Co — Co
San Gabriel/Pomona 16%

South Central LA
Tri-Counties
Valley Mountain
Westside




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Thong Tin & Lap Ké Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Ngwoi Giam H6 Gia Pinh 2021-2022
Nhirng Chi S6 vé Thong Tin & Lap Ké Hoach

@® Trungbinh CA

@ Trung Tam Vung

Thanh vién gia dinh cda ho c6
ban Hoach Dinh Chuwong Trinh
Ca Nhan khong (IPP)?

Cac gia dinh c6 nhan dwoc ban
sao IPP bang ngdn ngir chinh
cta ho khong?

Cac gia dinh c6 nhan dwoc
théng tin bang ngdn ngit chinh
cda ho khong?

Céc gia dinh c6 thiy thong tin
nhan dwgc dé hiéu khong?

da chon

Chon mot Trung Tam Vung:

93% || "*93%

(Co) (C6)
Trung binh CA: 90% Trung binh CA: 86%

96%

(Ludn luén/Thuwong xuyén)

Trung binh CA: 92%

86%

(Ludn luén/Thuwong xuyén)

Trung binh CA: 84%

Alta California
Central Valley
East Bay

Eastern LA
Far Northern
Frank D. Lanterman

Golden Gate
Harbor Cac gia dinh c6 nhin di thong tin DPiéu Phdi Vién Dich Vu c6 thé Cac gia dinh c6 thao ll}@n vé cach xt
Inland dé tham gia vao viéc 1ap ké hoach hién sw ton trong nhirng lwa chon ly cac trwedng hgp khan cdp véi Diéu
Kern cho cac dich vu khéng? va y kién ctia gia dinh khong? Phdi Vién Dich Vu cia ho khong?
North Bay
North LA County 81% 84% l‘

@® Orange County 70% 73%

Redwcod Coast
San Andreas

53%

San Diego
San Gabriel/Pomona
South Central LA

Tri-Counties , .
Valley Mountain Co A A co N A co
Westside (Ludn luén/Thuwong xuyén) (Luon luén/Thwong xuyén) (Chu dé da dwoc thao luan)




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc o Hai Long

Khao Sat NCI danh cho Ngwoi Giam H6 Gia Pinh 2021-2022
Nhirng Chi S6 vé Mirc P6 Hai Long

@ Trungbinh CA Quy vi c6 hai long véi cac dich vu va hé tror hién tai ma thanh vién gia dinh quy vi nhan dwoc khong?
@ Trung Tam Viung

da chon Khong 8%

Chon mot Trung Tam Viing:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
C6 (Luon luén/Thwong xuyén)
Frank D. Lanterman 920
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County
@ Orange County 95% 99% 95% 98%
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA

Trung binh
CA

86%

Cac dich vu va ho tro cé giup thanh vién caa Cac dich vu va ho tro c6 tao ra sw khac biét tich cwc
gia dinh ho s6ng mét cudc sdng tét dep? trong cudc song cia thanh vién gia dinh ho khéng?

Tri-Counties
Valley Mountain
Westside

Coé Co




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Gia Pinh Co Tré Em 2021-2022
Cai Nhin Nhanh trén May Linh Vwc ctiia Trung Tam Ving

Hwdéng dan: Méi ddu kiém che biét la trung tam viing: (a) dat hodc virort mive trung binh ciia tiéu bang hodc (b) khong qué 5 phan tram diém dwéi mivc trung binh etia tiéu bang cho méi
cdu hoi. Str dung ving chii dé & ddu trang dé xem cdu tra Iévi cho cdc cdu hoi da chon trong khdo sdat. Moi cdu hoi dwoc so sanh véi mire trung binh cua tiéu bang ddi véi trung tam viing da
chon.

Chon mét Trung Tam Vung: l ‘

Alta California
Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

Golden Gate Tlé’p Cén

ET;:Zr Lwa Chon

North Bay : A hal
North LA County Tham Gla Cong Dong

@ Orange Coun A . " n~
Rt e Thong Tin & Lap K& Hoach
San Andreas
San Diego Mtrc Do Hai Long
San Gabriel/Pomona
South Central LA

S88080
888080
S8808N

80800
S800
<

Tri-Counties
Valley Mountain
Westside




Tiép Can

Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mirc D6 Hai Long

Khao Sat NCI danh cho Gia Pinh Co Tre Em 2021-2022
Nhirng Chi S6 Tiép Can

Cai Nhin Nhanh va T6ng Quat

@® Trungbinh CA

@® Trung Tam Viung

da chon

Chon mét Trung Tam Vung:

Alta California
Central Valley
East Bay

Eastern LA

Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County
Orange County
Redwood Coast
San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

Gia dinh c6 thé lién lac v&i
Piéu Phdéi Vién Dich Vu cua tré Khi
mudén khong?

Co 77%
(Ludn luén/
Thudng xuyén) 84%

Tré c6 gap chuyén gia y té khi cin
thiét khong?

; 90%
Co

(Ludn luén/ 0
Thwong xuyén) 93%

Tré c6 dén nha si khi can thiét

khong?
(o) 85%
Luoén luén/
Thuwong xuyén) 90%

Gia dinh c6 nhan dwoc cac hd tro va
dich vu cin thiét Khong?

Khéng 36%

Trung binh
CA

63%

C6 64%

Cac dich vu/hé tro c6 thay doi khi
nhu ciu cta gia dinh thay déi khong?

Khéng 36%

Trung binh
CA

65%

C6 (Ludn ludn/
Thuwong xuyén)
64%

Céc gia dinh c6 thé nhan va st
dung dich vu chdm s6c thay thé
néu can cham séc thay thé khong?

59%

C6 (Ludn luén/Thwong xuyén)

Trung binh CA: 63%

Tré em c6 nhan dwoc thiét bi/
nhitng thich nghi dac biét ma
chuing can khéng?

71%

(Luén ludén/Thuong xuyén)

Trung binh CA: 68%




Cai Nhin Nhanh va T6ng Quat Lwa Chon Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Gia Pinh Co Tre Em 2021-2022
Nhirng Chi S6 Lwa Chon

@ Trungbinh CA Cac gia dinh c6 cho biét ring ho cé thé Iira chon hoiic thay ddi ngwéi lam viéc véi con em minh khéong?
@ Trung Tam Vung i b 879
~ o
da ch(_)n 78% 72% 76% 70% 73%

Chon mét Trung Tam Vung:

Alta California
Central Valley

East Bay

Eastern LA

Far Northern Piéu Phéi Vién Dich Vu Co Quan Dich Vu Nhan Vién H3 Tro
Frank D. Lanterman (C6/C6 thé thay d6i néu mudn) (Ludn luén/Thudng xuyén) (Luén ludén/Thwong xuyén)

Golden Gate

s Gia dinh c6 truc ti€p quan ly cac nhan vién Cac nha cung cip dich vu c6 1am viéc ciing
Ny ho tro’ 1am viéc véri con em minh khong? nhau dé hé trg' em nhé khong?

Kern

North Bay l‘ I b

North LA County Khong 24%

@ Orange County
Redwood Coast
San Andreas

Khong 31%

Trung binh

Trung binh
CA

CA

San Diego 71%
E 0,
San Gabriel/Pomona 64%
tt I LA
South Ce:.wtra LA o6,
Tri-Counties
Valley Mountain C6 (Ludn ludn/Thudng xuyén)

76%

Westside




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Pong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Gia Dinh C6 Tré Em 2021-2022
Nhirng Chi S6 Tham Gia Cong Pong

® Trungbinh CA Tré c6 tham gia cac sinh hoat cong dong khong?

@ Trung Tam Vung
da chon

Khéng 29%

Chon mot Trung Tam Vung:
Trung binh
CA

68%

Alta California

Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

Golden Gate

Harbor

Inland Co dich vu cong dong nao ma gia dinh c6 thé sir Gia dinh c6 tham gia cic nhém Két Noi Cac Gia

Kern dung bén ngoai Trung Tam Vung khong? Pinh trong cdng dong ctia ho khéng?

North Bay

North LA County
@ Orange County

Redwood Coast

San Andreas

+ C671%

71% 18%

69% 18%

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach Mtrc D6 Hai Long

Khao Sat NCI danh cho Gia Pinh Co Tre Em 2021-2022

Nhirng Chi S6 vé Thong Tin & Lap Ké Hoach

@® Trungbinh CA

@ Trung Tam Vung
da chon

Chon mét Trung Tam Vung:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County

@® Orange County
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

Pira tré hodc Gia dinh c¢6 Ban Hoach
Pinh Chwong trinh Ca nhan (IPP)
hodc Ban Hoach Pinh Dich Vu Riéng
cho Gia dinh (IFSP) khéng?

77%

(Co)
Trung binh CA: 74%

Cac Diéu Phdi Vién Dich Vu cé
ton trong Lwa chon va Y kién
cua Gia dinh khong?

84%

78%

Co
(Ludn luén/Thuwong xuyén)

Cac gia dinh c6 nhan dworc dia thong
tin d€ tham gia vao viéc Lap ké
hoach dich vu khéng?

62%
52%

Cé

(Ludn luén/Thuwong xuyén)

Cac gia dinh c6 thao luin vé cach xir
ly cac tredrng hop Khan cip véi Diéu
Phdi Vién Dich Vu ctia ho khong?

53%  51%

Co
(Chu dé da dwoc thao luan)

Cac gia dinh c6 nghi rang thong
tin nhan dwoc dé hiéu khong?

g%, B9

Co

(Luén luén/Thuong xuyén)

Dira tré c6 ké hoach chuyén tiép (tir
IEP hodc K& hoach 504 dén Trung
hoc phd théng, tir tudi 14)?

63%

(Co)
Trung binh CA: 66%




Mtrc o Hai Long

Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Dong Théng Tin & Lip K& Hoach

Khao Sat NCI danh cho Gia Pinh Co Tre Em 2021-2022
Nhirng Chi S6 vé Mirc Po Hai Long

® Trungbinh CA

@® Trung Tim Viung

da chon

Chon mét Trung Tam Vung:

Alta California
Central Valley
East Bay

Eastern LA

Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County

@® Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

Cac gia dinh c6 hai long vé&i cac
dich vu va hd trg dang nhan dwoc
khong?

e 76%

(Ludn luén/Thwong xuyén)

Trung binh CA: 70%

Cac dich vu va hé tro c6 gitp con
em ho c6 mot cudc séng tot dep

khong?
93%

(Co)
Trung binh CA: 90%

Céc dich vu va hd trg cé gitip giam
thiéu chi phi tu chi tra cho viéc
cham séc con em ho khong?

& 750,

(Co)
Trung binh CA: 69%

Cac gia dinh c6 cam thay rang nhirng nguon tai
nguyén nay da cai thién kha ning cham séc con

em cua ho khong?

l‘ 85% 90%

H6 tro Gia dinh
(Co)

1

Dich vu
Trung
Tam Vung
(C6)

H6 tro Gia
dinh
(Co)

Cac dich vu va hd tro’ c6 tao ra sw khac biét
tich cwc trong cudc sdng ciia ho khéng?

88%

93%

90%

94%




Cac Linh Vwc Tap Trung va Tang Tié€n

- Tiép tuc van dong & cip Tiéu bang vé sw cong bang gia ca lién quan dén viéc cham soc strc khde. Cac dich
vu va ho tro cho gia dinh da giam va cac gia dinh gap kh6 khan qua strc kKhi tiép cin cac dich vu tim ly, tam
than va nha khoa.

- Tiép tuc van dong & cap Tiéu bang vé mitc gid cho Dich Vu H6 Tro Thay Thé, cac gia dinh khong thé tim
dwoc cac nha cung cip dich vu ho tro thay thé khoang 50% trén thoi gian tim kiém.

- Nang cao nhin thirc vé cac co hoi gidp tré em tham gia vao cac sinh hoat cong déng.
- Thuc day gido duc cho cac gia dinh vé cac hé théng Lién Két Gia Pinh trong c6ng d6ng cta ho.
- Tang cwong thong tin cho cac gia dinh dé tro gitp viéc 14p ké hoach cho cac dich vu cta ho.

- Hop tac véi cac doi tac cham sdc sirc Khoe (nhw CalOptima) vé viéc ti€p can cac thiét bi/cac thich nghi dac
biét ma tré em can.

- Xem xét cach thitc 1am cho thong tin chiing t6i cung cip dé hiéu hon ddi vdi cac ca nhan va gia dinh.

- Cong tac véi cac gia dinh trong viéc phat trién cac ké hoach do6i phoé véi cac tinh thé khing hoang va khan
cip dé gitp con em ho.




Ké Hoach mang tinh Chién Lworc

- RCOC danh gia cao khao sat NCI nhw mot cach ho tro 1ap k& hoach chién lwoc dai han.
- Theo sw dan dit ctia NCI, RCOC da tao cac cAu hdi vé sy hai long lién quan dén:
* Strc khoe va Sw Yén Vui, Hanh Phuc
- Nha O
* Viéc Lam
- Ttr ngay mong 1 thang Chin, 2021 dén nay, nhw mot phan ctia cudc hop nhém IPP danh cho tat
ca cac ca nhan tir 18 tuodi tré 1én dwgc RCOC phuc vu, cac Diéu Phoi Vién Dich Vu ctia chdng toi
da dat cau hoi va thiuc diy cac cudc thdo ludn xung quanh cic mong muo6n va nhu ciu vé strc
khoe, nha & va viéc lam.
- Cac dir liéu thu dworc tir cac cudc thdo luan nay da gidp dinh hwdng cac nd lwc cta ching toi
trong viéc phat trién cac ngudn tai nguyén va ho tro.




Ké Hoach mang tinh Chién Lwoc

- Ké tir ngay mong 1 thang Chin, 2024, nhw mot phan cida cudc hop nhém IPP danh cho tit ca cac
ca nhan dwgc RCOC phuc vu bat ké do tuodi, Piéu Phoi Vién Dich Vu ctia ching toi sé dat ciu hoi
va tao diéu kién cho cac cudc thao luin lién quan trwc ti€p dén cdc muc tiéu chién lwoc cla
RCOC vé:

* Sw Hai Long d6i véi Cac Dich Vu

« CAc ciu héi can dat ra la:

* Nhin chung, quy vi cé vui thich/hai long v&i cac dich vu do RCOC tai tr¢g ma quy vi/gia dinh
quy vi hién dang nhan duoc khong?

- Nhin chung, quy vi ¢ vui thich/hai l1ong v&i cac dich vu va ho tro do cac co quan khéc tai tro
ma quy vi/gia dinh quy vi hién dang nhan dwoc khong?

* C6 bat ky dich vu nao quy vi chwa nhin dwoc ma quy vi/gia dinh quy vi cdm thiy minh can
khong?

- Cac dir liéu thu dworc tir cac cudc thdo luan nay sé dwoc stt dung d€ hwdng dan cac no luc cia
ching t6i trong viéc phat trién cic sw tang tién dich vu, phat trién nguén tai nguyén, va két néi
v&i cac dbi tac cong dong d€ ti€p tuc xdy dwng kha nang ti€p cin tét hon trén khap cac hé
théng.




Cac Nguon Tai Nguyén Bo Sung vé NCI

Cong Théng Tin vé NCI
- https://www.dds.ca.gov/rc/nci/

Cac Cau Hoi Thuong Gap
* https://www.dds.ca.gov/rc/nci/quality-assessment-faq/

10 Bwéc Hedng Dan Dé St Dung
* https://www.dds.ca.gov/wp-content/uploads/2019/02/NCI TenEasySteps 20190212.pdf

Cac Bang biéu Khién Twong Tac
 Tong quan - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards
* Toan dién - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Cac Twong Trinh vé NCI cia Trung TAm Viung
* https://www.dds.ca.gov/rc/nci/




Quy vi c6 cau hoi gi khong?

Phan trinh bay nay c6 thé truy cip trén trang mang cua ching toi:

Xin gti y ki€n déng gdp va cau hoi dén




