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Alternative Services Monthly Rate Information 
Effective January 1, 2021 

 
Authorizations 
In order for a vendor to bill Alternative Services effective January 1, 2021, an authorization with 
subcode A@ must be in place.  If you do not have an Alternative Services authorization and a family 
has agreed to receive Alternative Services, notify the assigned Service Coordinator and request an 
authorization. 
 
If you submitted a list of individuals who agreed to accept Alternative Services and there was a 
discrepancy between the person’s served name and the UCI, an A@ authorization was not issued.  You 
may submit your request for the authorization to the assigned Service Coordinator.  
 
Billing 
In addition to completing the new eBilling invoice for Alternative Services, vendor must also 
complete/submit an RCOC Alternative Services Monthly Rate Attendance Sheet.  Failure to submit the 
RCOC Alternative Services Monthly Rate Attendance Sheet will result in a delay in payment. 
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